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March 6, 1998

K. David Waddell
Executive Secretary
Tennessee Regulatory Authority

460 James Robertson Parkway
Nashville, TN 37219

Re:  BellSouth Telecommunications,
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Inc.’s Entry Into Long Distance

(InterLATA Service in Tennessee Pursuant to Section 271 of the

Telecommunications Act of 1996
Docket No. 97-00309

Dear David:

Enclosed are copies of data requests from ACSI to BellSouth relating to the above-

captioned proceeding.

These questions were prompted, in large part, by issues raised during the OSS

workshop on March 5 and 6.

Very truly yours,

BOULT, CUMMINGS, CONNERS & BERRY, PLC

By:

Hefiry Wa

HW/dc
Enclosures
cc: All Parties of Record
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In Re: BellSouth Telecommunications, Inc.’s Entry Into Long Distance

(InterLATA) Service in Tennessee Pursuant to Section 271 of the

Telecommunications Act of 1996

Docket No. 97-00309

\ . C ications Service. Inc. First I .
BellSouth Tel . 1

American Communications Services, Inc. (“ACSI”) requests that BellSouth
Telecommunications, Inc. answer under oath in accordance with Rules 26 and 33 of the Tennessee
Rules of Civil Procedure the following interrogatories. These interrogatories are continuing in
nature and Rule 26 of the Tennessee Rules of Civil Procedure requires you to seasonably
supplement your responses to these interrogatories.

I. INTERROGATORIES

1. Please explain the steps followed by BellSouth systems when a CLEC places

a resale order which moves a BellSouth customer entirely off of BellSouth service and onto ACSI

service.

2. Explain which BellSouth employees have access to the databases that reflect

the fact that a customer has switched to a CLEC.
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3. ACSI often orders a Customer Service Record (“CSR”), only to find out that
the customner has additional services on a second CSR. What single data point can ACSI provide

to BellSouth to ensure that it receives a complete CSR?

4. How does ACSI know whether a customer has special pricing unless pricing

is included in the CSR?

5. ACSI receives resold service from BellSouth at a discount off the end user’s
price. The price to the end user multiplied by the Tennessee discount produces part of ACSI’s
“cost” in granting service to the end user. How can a CLEC determine its costs absent the pricing

information on the CSR?

6. Please list by date all audits performed by BellSouth of the Local Carrier

Service Center (“LCSC”) and other systems supporting CLECs.

7. Please describe the process by which BellSouth notifies CLECs of resale

customers returning to BellSouth, due date jeopardies, and the date on which a resale customer

becomes an ACSI customer.

8. When will the LENS timeout limit be set to one hour for CLECs?
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9. When and how will CLECs be able to do a as-is resale order as a change

order instead of a disconnect/reconnect?
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Respectfully submitted,

%L///c

Henry Walker

Boult, Cummings, Conners & Berry, PLC
414 Union Street, Suite 1600

P.O. Box 198062

Nashville, TN 37210

(615) 252-2363
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I hereby certify that on March 6, 1998, a copy of the foregoing dot@@e[ﬁﬂﬁva& PM 3 22
served on the parties of record, via hand-delivery, overnight delivery or U.S. Mail, postage - = THE

prepaid, addressed as follows: Ex&-‘@ T ai SECRETAR

Dana Shaffer, Esq.
NEXTLINK

105 Molloy Street, #300
Nashville, TN 37201

H. LaDon Baltimore, Esq.
Farrar & Bates

211 Seventh Ave. No., #320
Nashville, TN 37219-1823

Charles B. Welch, Esq.
Farris, Mathews, et al.
511 Union Street, #2400
Nashville, TN 37219

Jon E. Hastings, Esq.
Boult, Cummings, et al.
P.O. Box 198062
Nashville, TN 37219-8062

Guy Hicks, Esq.

BellSouth Telecommunications, Inc.

333 Commerce Street, #2101
Nashville, TN 37201-3300

Val Sanford, Esq.

Gullett, Sanford, et al.

230 Fourth Ave. N., 3d Floor
Nashville, TN 37219-8888

L. Vincent Williams, Esq.
Consumer Advocate Division
426 5th Avenue, N., 2nd Floor
Nashville, TN 37243

Thomas E. Allen
Intermedia Communications
3625 Queen Palm Drive
Tampa, FL 33619

Carolyn Tatum Roddy, Esq.
Sprint Communications

3100 Cumberland Circle, N0O802
Atlanta, GA 30339

Guilford Thornton, Esq.
Stokes & Bartholomew
424 Church Street
Nashville, TN 37219

D. Billye Sanders, Esq.

Waller, Lansden, Dortch & Davis
511 Union Street, #2100
Nashville, TN 37219-1750
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Henry’Walker /



